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IInn  tthhee  MMaarrcchh  iissssuuee..  
  
AAss  tthhiiss  iiss  oouurr  ffiirrsstt  NNeewwsslleetttteerr  ffoorr  22001100,,  wwee  ssaayy  HHaappppyy  NNeeww  
YYeeaarr  aanndd  HHaappppyy  ffiirrsstt  tteerrmm  bbrreeaakk!!  
  

HHooppeeffuullllyy  tthhee  yyeeaarr  hhaass  bbeegguunn  wweellll  ffoorr  yyoouu..  IInn  tthhiiss  iissssuuee  wwee  
wwiillll  llooookk  aatt  EEnnrroollmmeenntt  aanndd  DDiissaabbiilliittyy  wwiitthh  aa  ffooccuuss  oonn  hhooww  ttoo  
ggeett  tthhee  iinnffoorrmmaattiioonn  aabboouutt  aa  lleeaarrnneerr  ddiissaabbiilliittyy  iinn  aa  ppoossiittiivvee  
mmaannnneerr..  TThhiiss  ccaann  bbee  aa  ttrriicckkyy  pprroocceessss  ssoo  wwee  pprroovviiddee  yyoouu  wwiitthh  
iinnffoorrmmaattiioonn  aanndd  ttiippss  ttoo  hheellpp  wwiitthh  tthhiiss..  WWee  aallssoo  hhaavvee  oouurr  uussuuaall  
hhaannddyy  ttiipp  sshheeeett!!  TThhiiss  iissssuuee  iiss  oonn  CCoommmmuunniiccaattiioonn  aanndd  
DDiissaabbiilliittyy..  
  

DDiissaabbiilliittyy  AAwwaarreenneessss  TTrraaiinniinngg  ffoorr  aallll..  
  
WWee  hhaavvee  bbeeeenn  bbuussyy  uunnddeerrttaakkiinngg  DDiissaabbiilliittyy  AAwwaarreenneessss  
TTrraaiinniinngg  ffoorr  aa  mmiixxeedd  ggrroouupp  ooff  AACCEE  pprroovviiddeerrss,,  CCoommmmuunniittyy  
aaggeenncciieess  aanndd  iinntteerreesstteedd  ootthheerrss,,  ssppoonnssoorreedd  bbyy  tthhee  CCiittyy  ooff  
CCaasseeyy  aanndd  tthhee  CCoommmmuunniittiieess  iinn  PPaarrttnneerrsshhiipp  PPrroojjeecctt  ((CC..II..PP))..  
TThhiiss  hhaass  bbeeeenn  aa  ggrreeaatt  eexxppeerriieennccee  ffoorr  aallll  ccoonncceerrnneedd  aanndd  
pprroodduucceedd  aa  ‘‘wwiinn’’  ‘‘wwiinn’’  oouuttccoommee  wwiitthh  nneeww  ppaarrttnneerrsshhiippss,,  
nneettwwoorrkkss  aanndd  aa  nneeww  lleevveell  ooff  uunnddeerrssttaannddiinngg  aanndd  ccoommppeetteennccee  
aarroouunndd  DDiissaabbiilliittyy  iinn  tthhaatt  rreeggiioonn..  
  

TThhee  ttrraaiinniinngg  ddeelliivveerreedd  wwaass  ttaaiilloorreedd  ttoo  ssuuiitt  tthhee  mmiixxeedd  ggrroouupp  ooff  
ppaarrttiicciippaannttss      aanndd  ccoovveerreedd  aa  rraannggee  ooff  iissssuueess  aanndd  mmaatttteerrss  
rreellaattiinngg  ttoo  DDiissaabbiilliittyy  tthhaatt  tthhee  ppaarrttiicciippaannttss  cchhoossee..  
  

AACCEE  pprroovviiddeerrss  aarree  eexxppeecctteedd  ttoo  rruunn  sseerrvviicceess  tthhaatt  hhaavvee  ggoooodd  
pprraaccttiiccee  iinn  aallll  aarreeaass,,  iinncclluuddiinngg  ddiissaabbiilliittyy..  WWee  ccaann  hheellpp  AACCEE  
rpproovviiddeerrss  aanndd  ootthheerrss  ttoo  aacchhiieevvee  tthhiiss  tthhrroouugghh  ttrraaiinniinngg  aanndd  aa  
arrannggee  ooff  ootthheerr  ssuuppppoorrttss--  nnoo  mmaatttteerr  wwhheerree  yyoouu  aarree  wwiitthhiinn  

V
  
Viiccttoorriiaa..  

  PPlleeaassee  ccaallll  ((0033))  99991166  55882211  oorr  eemmaaiill  ttoo  oollyymmppiiaa..ttzzaannoouuddaakkiiss  
@@yyoooorraallllaa..ccoomm..aauu  ttoo  lleeaarrnn  mmoorree  aabboouutt  oouurr  sseerrvviicceess..  
  

www.acedisability.com.auwww.acedisability.com.au  
NNOOWW  LLIIVVEE!!!!!!!!  

AA  ccoommpprreehheennssiivvee  wweebbssiittee  oonn  
DDiissaabbiilliittyy aanndd AAdduulltt EEdduuccaattiioonn 

Affordable Video 
Production & Duplication 
Services    
                        
Challenge Multimedia provides low 
cost professional 
 video production and editing 
 duplication and associated services 
 
Give your application, website or 
function the edge by showing film or 
digital pictures to tell a story. 
 
Challenge Multimedia gives 
customers great deals on the 
production of short films, training 
videos, and photography & 
duplication services at very 
affordable rates, guaranteed. ph: 
9916 5834 or email to 
michael.christofas@yooralla.com.au   
 
Challenge Multimedia is a Yooralla 
enterprise that supports people 
with disabilities…    

http://www.acedisability.com.au/
mailto:michael.christofas@yooralla.com.au


ENROLMENT AND PARTICIPATION  AND 
LEARNERS WITH A DISABILITY 

 
 
Providers lament that they can have a tricky time obtaining the information they need to 
give all learners and tutors the best outcome and to balance the information needs of 
funding providers. But this need not be a difficult task! 
 

 Why it makes sense to know about Disabilities or conditions of 
learners? 

 
This gives you an understanding of the learner’s needs and can help you and your tutor to 
plan ways to ensure that the learner can undertake the class/program in the same way as 
others in that class.  
 
The learner has the right to expect that their needs will be catered for and this is echoed in 
the Disability Discrimination Act (1992) the Equal Opportunity Act and the Education 
Standards for Disability (2005). ( See our website for more about your obligations) 
 

 How could we obtain information about a person’s 
Disability/conditions in a sensitive manner? 

 
The most appropriate way is using the enrolment form. The questions do not need to be 
so direct as to ask: “Do you have a Disability/condition? If so, what type? Explain all 
medical details and so on and so forth. Another approach can be used, as below. 
 
Enrolment form questions that aim to obtain information around 
Disability/conditions. 
You could try the following: 
 
Any information gained via this form will only be used to assist us to plan and conduct our 
classes and to comply with funding body statistical requirements. Your privacy and 
confidentiality will be strictly maintained in this process. 
 
Q1. “Is there anything we need to do to help you to fully participate in this class? 
(Their response might be) 
I need the handouts to be in at least 14 font as I have a vision impairment. Ideally, the 
class outline and any notes before the start of the course would be great. 
 
Q.2 “What would help you to make the most of this class/group?” 
A seat near the front and centre of that class would help me and if the tutor was able to 
speak clearly and in front of me. 
 
Also, a computer with a large print setting or program.  I have one on my Computer at 
home called “BIG SHOT” but there are others that are free. I can help you to find/access 
one such program. 
 
Any messages given to the class I will need to have verbally or  by phone as I don’t use 
email or text on my mobile. 
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You could also ask. 
 
Q.3 “Would you like to talk to us about any needs/conditions privately? 
If they say yes, then they are showing trust and you would need to ensure that this is not 
broken and their wishes for privacy and confidentiality are strictly maintained in that 
meeting or any other discussions.  At a meeting they are much more likely to give you 
more information which will help you to make the necessary “reasonable adjustments” for 
them. 
 

 Does a person have to disclose their disability? 
 
In short no, there is no law that says that they must and it makes sense. For many people 
with a Disability this is a very sensitive matter which they may not disclose as they may 
have/are being discriminated as a result of disclosing their disability. Therefore, the advice 
is to tread carefully and do not attempt to push the person to disclose a disability/condition 
even when the disability may seem obvious. 
 
 

 How far do we go with adjustments to assist the person? 
 
You need to make an effort to ensure that the person can learn and participate like 
everybody else. This is the goal and what is expected under the Education Standards. 
You simply cannot say that a person cannot do a class or activity without genuine effort 
being made to include them first. If the adjustments needed to include them in a 
class/activity cost your organisation a great deal financially you can then claim 
unjustifiable hardship. We suggest you take all steps to avoid this scenario as it can cause 
a person to make a complaint of they do not feel that enough effort has been made to 
include them and they feel that they have been discriminated. (If you are unsure of what to 
do please contact us for advice). 
 

Welcome to our latest member of the Network  
Co-ordinating Committee. 

 
Hi, I am Ros Hunter, the newest member of the Coordinating 
Committee. I have been a staff member of Japara Neighbourhood 
House in Montrose for 13 years. We are a small, non RTO, ACFE 
provider but have been working to include people with disabilities since 
the early 1990’s. My background before joining the community sector 
was in office administration, but I have always had a keen interest in 
education and a belief that every individual has the right to learn in the 
way that suits them best, so they can reach their potential. 
I enjoy the challenge of working with our great tutors, often in 
partnership with other organisations, to develop innovative flexible 
programs suitable for people with a wide range of abilities.  
During my time on the committee I am looking forward to meeting 
people from lots of different providers and agencies and hope to be 
able to work with the network to develop solutions to issues that are 
identified and look at new ways to support learners of all abilities.  

Ros Hunter 
  Japara Neighbourhood House.
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Tips for Communicating with a person with a 
disability 
 
 

 Remember that a person with a disability is a person- like everyone else. 
 
 

 If the person is accompanied, don’t address the person through their companion. 
Speak directly to them. 

 
 

 Don’t shout or raise your voice. Even if the person has a hearing impairment, shouting 
will not help. Speak to them just as you would speak to anyone else. 

 
 

 People with impaired speech know they can be difficult to understand. This gives you 
an opportunity to try to find a new approach. Be willing to communicate in different 
ways and to learn how to use new tools for communication. 

 
 If you don’t know what to do or say, relax and allow the person with a disability to 

speak/communicate.  
 

 Take time to listen to their response- this is very important. If need be, tell them your 
having trouble understanding them and they will try again. Be honest, don’t pretend 
that you have understood them ask the person to try again using a different word or 
ask someone else who knows the person to help out. 

 
 Try to get to know the person by exploring mutual interests in a friendly way; don’t 

expect the reply to come back in the same way/speed-give the person time to reply. 
 

 Remember as in any conversation; maintain eye contact as you normally would. 
 
 

 Remember the person is not sick, so the person should be viewed as healthy. 
 
 

 Offer assistance when it’s asked for or if the need seems obvious, don’t overdo or 
insist on it. Respect the person’s right to indicate the type of help they need. 

 
 

 Always talk to the person directly, not through someone else. 
 
 

 Always talk to the person in an age appropriate manner and especially not as a child. 
 
 

 Find out the person’s abilities and the things they like to do as a way of getting to know 
the person better. 
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